"Domestic Violence and the Workplace"
Domestic violence is a widespread social problem with important consequences for the workplace. Each year, domestic violence results in an estimated 1,200 deaths and 2 million injuries to women in the US. While an estimated 2.9 million domestic violence assaults are committed against men each year, women’s rates of injury from domestic violence are far greater (Tjaden & Thoennes, 1998). Domestic violence costs the US an estimated $5.8 billion annually (Centers for Disease Control and Prevention, 2004). This includes nearly $900 million in lost work productivity (Centers for Disease Control and Prevention, 2004).  

Domestic violence does not stay home when the abused woman or her abuser goes to work; it often follows them into the workplace, affecting productivity, absenteeism, safety and well-being of all employees. Employed abused women often ask for help to deal with domestic violence from supervisors and co-workers in the workplace. Although abused women are asking for assistance from supervisors and coworkers, the support within the workplace may be inadequate. In our Oregon-based study, which interviewed employed abused women (n =281) ,  half (50.9%) reported they had told their supervisor about the domestic violence, however they all reported receiving less than half (45%) of the support they wanted, (e.g., confidentiality about their situation, flexibility in work schedule or hours, or information about company policy related to domestic violence. This suggests that supervisors may need more support themselves to learn ways to help abused women and hold abusive partners responsible in the workplace. Supervisors may lack the information and resources, policies, state employment laws or motivation they need to address domestic violence in the workplace.  For example, supervisors of businesses with more than 6 employees may not be aware of Oregon Victims of Certain Crimes Leave Act (OVCCLA) passed in 2007. OVCCLA allows victims of domestic violence, sexual assault and stalking to take “reasonable” unpaid leave to deal with issues related to domestic violence, such as obtaining safe housing, health care or legal counsel, without losing their jobs. 
To address this issue, we have developed a free, workplace domestic violence training for supervisors of smaller businesses, who often do not have on-site employee assistance programs resources. The training is focused on promoting a safe, supportive and healthy workplace for all employees. 

Domestic Violence and the Workplace Computer Training  

The training was developed based on information received on effective workplace programs from the perspectives of abused women, male abusers, workers, and supervisors in Oregon businesses. As stated earlier, we conducted surveys with employed abused women (n=281), who indicated that they were vulnerable to violence in the workplace by an abusive partner or ex-partner. The abusive behaviors of their partners interfered with their ability to get to work, do their work, stay at work and keep their job. Additionally, the abusers reported that their behavior impacts their own work performance and work productivity. Importantly, abusers (n=197) reported that they used workplace resources (e.g. phone, email, company cars and coworkers) to monitor and harass their partner or ex-partner at her workplace. Further, we talked with co-workers and supervisors to develop strategies to provide domestic violence training and resources to supervisors. We have used this information to develop the Domestic Violence and the Workplace training with scenarios to provide information, support and resources to supervisors as to improve their response to domestic violence victims and abusers as well as co-workers. 

The Domestic Violence and the Workplace training takes about one hour to complete, targets supervisors and focuses on building knowledge and skills in the following areas: 1) the broad (health, safety, employment) impact of domestic violence; 2) the multiple strategies abusers use to dominate and control their victims including examples of physical, sexual, emotional abuse and stalking; 3) why abused victims stay in the relationship; 4) examples of the impact of domestic violence on victims and abusers productivity, absenteeism and performance (such as over 50% of abusers and abused victims have missed or were unable to perform their work at times); 5) costs to Oregon businesses,  estimated at $50 million per year, including health care costs and lost productivity; 6) reports by victims of domestic violence of the type of support they want from supervisors/coworkers; 7) steps supervisors can take to support victims and hold abusers accountable for behavior; 8) employment law, with a specific focus on Oregon’s new (2007) protected leave law for victims of domestic violence, sexual assault and stalking; 9) need for workplace domestic violence policy, including a sample template of a model workplace policy; 10) and community-based domestic violence program  resources to assist supervisors with developing programs or responding to incidents of domestic violence at the workplace. To make sure the training was appropriate to Oregon workplaces, we have piloted the training with city employees and small business supervisors in Gresham, Oregon.

Piloting the Domestic Violence and the Workplace Training in Gresham, Oregon
Fifty-three participants (27 male, 26 female) completed the training in community locations from two occupational settings in Gresham, Oregon. Just under half (49.1%) of participants reported that they had encountered issues related to domestic violence at work in the past year. 
Prior to taking the training, the average score correct on the knowledge of domestic violence and the workplace test was 71.8. Examples of knowledge questions included topics such as the impact of domestic violence on the workplace, signs of domestic violence, and steps to supporting abused employees. After completing the training, the average score rose to 96.1 on the knowledge post-test. We asked participants to evaluate the training, and 100% of respondents found the “computerized training was easy to use” and 98% found the language “easy to understand,” indicating that the training format and text facilitated learning the material.  All but two participants (96%) indicated that they had learned new information from the training.  Participants also found that the training reflected diversity in the workplace (85.1%). Two key questions addressed the impact of the training on participant thinking and plan for action in the workplace.  Just over half the participants (52.9%) indicated that the training “changed their perspective about domestic violence and the workplace” and 67.3% indicated that the training “changed my motivation to address domestic violence in the workplace.”
Invitation to Oregon Smaller Businesses (< 100 employees) to Participate in the Domestic Violence and the Workplace Training 
We invite Oregon smaller businesses (<100 employees) to participate in our study and receive the interactive computer training, Domestic Violence and the Workplace, at their workplace. We believe the training will provide important information on employment laws, support and resources to supervisors as to improve their response to domestic violence.  If you would like to learn more about the training or schedule training, please contact Elliot Hohn at (503) 329-8216 or toll free at (866)-979-1166. You can also email Elliot at hohne@ohsu.edu.  We look forward to working with you on this important workplace safety issue.
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